
With decades of experience and innovative engineering, iStarUSA 
is sure to provide you with the most individualized and superb 
solutions.  In order to give you the best possible service, iStarUSA 
Group has teamed up with ISG Industrial to create a one stop source 
for IPC manufacturing solutions in the domestic and international 
markets. From custom design to branding services, we have the 
experience and capability to turn your ideas into reality.

We at iStarUSA Group offer OEM/ODM services for Industrial Rackmount Chassis, 
Cabinets and Metal Sheet Products.   Through our skilled metal bending, milling, 
and silk screening we can provide you with unique customizations that will make 
your product stand out from the rest.  With iStarUSA Group’s OEM/ODM Solutions 
you can be sure to receive one-of-a-kind products for your one-of-a-kind business.

OEM/ODM Solutions

Our Services
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Our Services

Product 
Initiation

•	 General project discussions 

•	 Defining product 
specifications and 
requirements 

•	 Initial prototype quotation 
and delivery schedule 

1 Research & 
Development

•	 Design and development of 
prototype at USA R&D facility 

•	 Benchmark and functionality 
tests 

•	 Customer evaluation 

•	 Purchase order 

2 Manufacturing 
& Quality Control

•	 Batch manufacturing at our 
ISO 9001 certified factory 

•	 Burn-in and functional tests by 
our quality assurance lab 

3 Service 
& Support

•	 Logistic services 

•	 After-sale support 

4

OEM/ODM Services
Our expert engineers work hard to create the 
perfect solutions for your needs. 

We Provide Free 
CAD Design and 
Prototype*
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*Prototype and/or initial sample fees are refunded as discount upon production order



ISG Industrial can fulfill all your application needs. We have experienced mechanical engineers and CAD 
designers to transform chassis from concept to reality. ISG Industrial specializes in custom chassis that allow 
our customers to offer elegant name-branded representation. ISG Industrial also focuses on the performance 
and scalability of our chassis. Whether the application requires rugged military, industrial IT storage, or special 
gaming designs, ISG Industrial can tailor chassis to meet specific space and functionality needs as well as thermal 
and power requirements. The goal of our OEM/ODM services is to help our customers succeed in today’s ever 
changing and extremely competitive markets.

Current ApplicationsCurrent Applications

Military

Medical IT solutions 

Storage Solutions Transportation 
Systems 

Factory Automation ID Bezel Design 

Whether your project is a simple matter of adapting an existing storage solution to a different form factor or configuration; 
or if your project entails a significant extension of conventional specs in parameters such as storage density, total 
capacity, data transfer rates, new connectivity standards, etc.:

We are experienced, knowledgeable, 
and flexible enough to understand how 
changes in one subsystem can affect all 
other subsystems. 

We do this every day on behalf of clients 
in a variety of industries, and these 
services are at your disposal as well.

Contact us today to speak 
with our expert engineers

1-888-989-1189
sales@istarusa.com
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